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OVERVIEW OF EDUCATION AND TRAINING  

COURSES OFFERED 

 

 

SYSPRO Administration & Reporting Duration 
Price 
Per 

Delegate 

System Administration 2 days 4 200 

SYSPRO Reporting Services (SRS) ï Beginners  1 day 2 350 

SYSPRO Reporting Services (SRS) ï Advanced  1 day 2 350 

General Ledger Report Writer ï Beginners 1 day 2 100 

General Ledger Report Writer ï Advanced 1 day 2 100 

 

   

SYSPRO Financial Modules Duration 
Price 
Per 

Delegate 

Accounts Payable 1 day 2 100 

Accounts Receivable 1 day 2 100 

Cashbook 1 day 2 100 

Assets Register 1 day 2 100 

General Ledger 1 day 2 100 

General Ledger Integration 1 day 2 100 

Electronic Funds Transfer  1 day 2 100 

 

   

 SYSPRO Distribution Modules Duration 
Price 
Per 

Delegate 

Inventory 1 day 2 100 

Sales Orders 1 day 2 100 

Purchase Orders 1 day 2 100 

GRN Suspense System 1 day 2 100 

Landed Cost Tracking 1 day 2 100 

Sales Analysis 1 day 2 100 

Product Configurator 1 day 2 100 
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SYSPRO Manufacturing Modules Duration 
Price 
Per 

Delegate 

Bill Of Materials 1 day 2 100 

Work In Progress 1 day 2 100 

Quotations And Estimating 1 day 2 100 

Material Requirements Planning 2 days 4 200 

Engineering Change Control 1 day 2 100 

 

   

Executive SYSPRO Training Duration 
Price 
Per 

Delegate 

SYSPRO Finance Modules Overview 1 day 2 350 

SYSPRO Distribution Modules Overview 1 day 2 350 

SYSPRO Manufacturing Modules Overview 1 day 2 350 
 

   

Education Seminars (Not System / SYSPRO Related) Duration 
Price 
Per 

Delegate 

Planning And Controlling Finished Goods Inventory 1 day 2 950 

Master Planning - Sales & Operations Planning & MPS 1 day 2 950 

Materials Requirements Planning (MRP) 1 day 2 950 

Manufacturing Databases And Their Management 1 day 2 950 

Inventory Accuracy 1 day 2 950 

Introduction To JIT / Lean And TQM ï Including JIT/Lean Game 1 day 2 950 

Introduction To Supply Chain Management 2 days 5 850 

Forecasting And Demand Management 1 day 2 950 

 

Please note: 

¶ All prices exclude VAT (includes lunch, refreshments and course notes). 

¶ Discounted block booking rates are available on request. 

¶ A minimum of 3 delegates is required in order for a course date to be scheduled.  

¶ If less than 3 delegates are booked on a course, then the course can still be scheduled but will be 

priced as 3 x the price for the day. Alternatively one on one training can be arranged at our 

normal hourly rate of R815 (excluding VAT and travel). 
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DISCPILINE: 

SYSPRO ADMINISTRATION AND REPORTING 
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DISCIPLINE: SYSPRO ADMINISTRATION AND REPORTING 

 

MODULE: SYSTEM ADMINISTRATION 

 
System administration refers to the duties performed that ensure the efficient use and performance of 

the system. These duties are performed by a System Administrator. The System Administrator's 

responsibilities are wide-ranging and vary from one organization to another. 

 

These duties can include: 

ƶ Installing, supporting and maintaining servers 

ƶ Installing new hardware and software 

ƶ Monitoring system security  

ƶ Managing allocation of operators and passwords 

ƶ Monitoring disk space and other resource use 

ƶ Performing backups 

ƶ Responding to system performance problems and outages. 

  

Duration 2 Days 

Price per Delegate R4 200 excl VAT 
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DISCIPLINE: SYSPRO ADMINISTRATION AND REPORTING 

 

SYSPRO REPORTING SERVICES (SRS) 

 

SYSPRO Reporting Services (SRS) provides desktop to the boardroom reporting solution that produces 

high-quality professional reports and documents, with the flexibility of customization and the convenience 

of archiving and scheduling. 

These services enable you to design custom reports to virtually any level of complexity, complete with 

tailored reporting options, preferences and layout features such as graphs. 
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DISCIPLINE: SYSPRO ADMINISTRATION AND REPORTING 

 

MODULE: SYSPRO REPORTING SERVICES (SRS) BEGINNERS 

 

SYSPRO reporting services (SRS) forms part of the SYSPRO enterprise reporting suite. It incorporates 

an embedded version of crystal reports to provide a single, cost-effective solution that simplifies 

operational effectiveness. 

ƶ The Crystal Work Area 

ƶ Layout 

ƶ Data Connections 

ƶ Basic Report 

ƶ Basic Formatting 

ƶ Basic Grouping And Sorting 

ƶ Summary Functions 

ƶ Previewing Reports 

ƶ Parameters 

ƶ Select Expert 

ƶ Formulas 

  

   

Duration 1 Day 

Price per Delegate R2 350  excl VAT 
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DISCIPLINE: SYSPRO ADMINISTRATION AND REPORTING 

 

MODULE: SYSPRO REPORTING SERVICES (SRS) ADVANCED 

 

SYSPRO reporting services (SRS) forms part of the SYSPRO enterprise reporting suite.                      

It incorporates an embedded version of crystal reports to provide a single, cost-effective solution that 

simplifies operational effectiveness. 

 

ƶ Standard SRS Reports 

ƶ Archiving And Retrieval 

ƶ Report Components and Locations 

ƶ Form Designer 

ƶ Report Scheduler 

ƶ Building Formulas 

ƶ Formatting Reports 

ƶ Enhancing Reports 

ƶ Creating Pie Charts 

ƶ Building Cross Tabs And Drill Downs 

ƶ Writing SQL Statements 

ƶ Reporting On Excel Data With Crystal reports 

  

 

  

Duration 1 Day 

Price per Delegate R2 350  excl VAT 
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DISCIPLINE: SYSPRO ADMINISTRATION AND REPORTING 

 

MODULE: GENERAL LEDGER FINANCIAL REPORT WRITER 

 
SYSPRO's Financial Report Writer enables the generation of any number of financial statements in 

multiple output formats to meet the requirements of your organization.  

 

Its flexible design capabilities allow reporting from multiple companies, periods and years, thereby 

enabling quick and easy comparative analyses. 

 

You can produce consolidated financial reports for multiple SYSPRO companies, using the Financial 

Report Writer providing you are sharing the General Ledger files for those companies. 

 

 
PREREQUISITE KNOWLEDGE 

ƶ Be familiar with navigating within the SYSPRO product 

ƶ Navigating around SYSPRO Help from the SYSPRO main menu (F1) 

 

 

OBJECTIVES 

ƶ The purpose of the Financial Report Writer 

ƶ Which functions and programs are available within the solution 

ƶ The process flows within this solution 

ƶ The positioning and integration of this solution 

ƶ How to use the Report Wizard to create simple financial reports 

ƶ How to define more complex financial reports with different formats and types of output 

ƶ How to print financial reports, as well as how to publish reports in both styled and raw XML format  

ƶ The purpose and use of report options, run-time prompts, columns, detail lines, multi-column 

headings, and headers and footers 

ƶ The purpose of the different total levels and how they are used to print different totals within 

reports 

ƶ The purpose of report variables and how they are used within and across reports 

ƶ How to use the drill-down features of XML-output reports 
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ƶ How to use the in-line editing features of XML-output reports 

ƶ How the data is sourced for consolidated financial reports and how the consolidated 

ƶ Reports are printed 

ƶ How to export and import reports 

ƶ How to print a summary list of financial reports 

ƶ How to print the detail definition of a financial report 

 

 

  

Duration 1 Day 

Price per Delegate R2 100  excl VAT 

For Beginners and Advanced Courses: 
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D I S C P I L I N E :  

S Y S P R O  F I N A N C I A L S  
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DISCIPLINE: SYSPRO FINANCIALS 

 

MODULE: ACCOUNTS PAYABLE 

 
The Accounts Payable system provides an efficient method for recording purchases and supplier 

invoices as well as making expense distributions.   Included are facilities for maintaining, verifying and 

reporting supplier account information.   

 

The module offers optional two-step invoice entry that allows users to enter, approve and then pay an 

invoice.  

 

Extensive audit trails and journals form an integral part of the module. 

 

Against each supplier, invoice and transaction details are retained from which cash requirements, 

forecasting and purchase analysis may be printed.  Suppliers can be held in local or foreign currency 

and multi-branch accounting is available. In addition, free-format checks and remittances can be 

designed. 

 

PRE-REQUISITE KNOWLEDGE 

ƶ Be familiar with navigating within the SYSPRO product 

ƶ Navigating around SYSPRO Help from the SYSPRO main menu (F1) 

 

RELATED TOPICS 

ƶ General Ledger Integration Training Guide: To learn how Accounts Payable information 

integrates to the General Ledger 

ƶ Purchase Orders Training Guide: To learn how this solution integrates information into Accounts 

Payable 

ƶ Cash Book Training Guide: To learn how this solution integrates information into Accounts 

Payable 

ƶ Electronic Funds Transfer Training Guide: To see how the Accounts Payable solution integrates 

with electronic payments 

ƶ General Ledger Training Guide: To learn how Accounts Payable information updates the General 

Ledger. 
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OBJECTIVES 

ƶ The process flows within this solution 

ƶ The positioning and integration of the Accounts Payable module 

ƶ Add/maintain exchange rates 

ƶ Add/maintain invoice terms codes 

ƶ Add/maintain bank 

ƶ Add/maintain branches 

ƶ Add/maintain supplier classes 

ƶ Add/maintain suppliers 

ƶ Process invoices, debit notes, credit notes, adjustments  

ƶ Contra invoices 

ƶ Setup and post permanent entries 

ƶ Invoice Registration System 

ƶ Post invoices matching GRN records 

ƶ Post invoices to a prior period 

ƶ Process different types of payments 

ƶ How to offset customer and supplier debt 

ƶ Revaluate invoices 

ƶ Convert supplier currencies 

ƶ Transfer transaction to the General Ledger 

ƶ Perform pre-month end reporting tasks 

ƶ Balance the Accounts Payable module 

ƶ Reset unprocessed journals 

ƶ How to perform a month end / year end 

 

  

Duration 1 Day 

Price per Delegate R2 100  excl VAT 
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DISCIPLINE: SYSPRO FINANCIALS 

 

MODULE: ACCOUNTS RECEIVABLE 

 

The Accounts Receivable system provides an efficient method for recording sales and payments.  

 

Integration to the General Ledger is flexible and the level of integration is dependent on individual 

business requirements.  

 

Audit trails and journals are extensive and form an integral part of the module. 

 

Customers can be held in local or foreign currency and multi-branch accounting is available.  

 

Free-format statements can be designed. 

 

Reporting for cash forecasting and sales analysis can be obtained.  

 

Records of all sales and payments received.   

 

Records of what customers are purchasing to identify future sales opportunities 

 
 

PREREQUISITE KNOWLEDGE 

ƶ Be familiar with navigating within the SYSPRO product 

ƶ Navigating around SYSPRO Help from the SYSPRO main menu (F1) 

 

RELATED TOPICS 

ƶ General Ledger Integration Training Guide: To learn how Accounts Receivable information 

integrates to the General Ledger 

ƶ To enhance your knowledge about SYSPRO, we recommend that you review the following 

training guides: 

V Cash Book 

V General Ledger 

V Sales Analysis 

V Sales Orders 
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OBJECTIVES 

 

ƶ The process flows within this solution 

ƶ The positioning and integration of the Accounts Receivable module 

ƶ Understand what is required to configure the Accounts Receivable solution 

ƶ Understand Invoice terms and Invoice discounts 

ƶ Add/maintain exchange rates 

ƶ Add/maintain invoice terms codes 

ƶ Add/maintain and print geographic areas 

ƶ Add/maintain and print product classes and product class descriptions 

ƶ Add/maintain and print branches 

ƶ Add/maintain and print salespersons 

ƶ Add/maintain and print customer classes 

ƶ Add/maintain customers 

ƶ Enable customer amendment journals 

ƶ Print customer amendment journals 

ƶ Add/maintain and print customer stock codes 

ƶ Add/maintain and print a list of customer stock code cross references 

ƶ Process invoices, debit notes, credit notes, adjustments  

ƶ Add/maintain and print a list of commission codes 

ƶ Add/maintain and print a list of multiple ship to addresses 

ƶ Adding initial invoice values to a new customer 

ƶ Adding sales history to a new customer 

ƶ Process documents 

ƶ Process payments 

ƶ Process multi period payments 

ƶ Calculate finance charges 

ƶ Add and query proof of delivery details 

ƶ Perform exchange rate revaluations 

ƶ Define master sub-account relationships 

ƶ Contra customer / supplier invoices 
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ƶ Setup and post permanent entries 

ƶ Convert customer currency 

ƶ Update and maintain sales analysis tables 

ƶ Update invoice postings and payments to the general ledger 

ƶ Know what queries are available 

ƶ Perform the processing and procedures before a Daily/Weekly or Month end 

ƶ Balance the Accounts Receivable module 

ƶ Reset unprocessed journals 

ƶ How to perform a month end / year end 

  

Duration 1 Day 

Price per Delegate R2 100  excl VAT 

mailto:syspro@eoh.co.za

































































































