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Our EOH Purpose 

To provide technology, knowledge, 
skills and organisational ability, critical 
ǘƻ !ŦǊƛŎŀΩǎ ŘŜǾŜƭƻǇƳŜƴǘ ŀƴŘ ƎǊƻǿǘƘ 

To be an ethical, relevant force for 
good and to play a positive role in our 

society, beyond normal business  



EOH at a Glance 

Listed in 1998. Best share 
performance on the JSE in 2014 

Over 11 000 staff 

End-to-end offerings 

B-BBEE Large Enterprise  
Level 2 

A force for good 
 in society 

Over 2 000 clients 
134 locations in SA, active in 33 

African countries and Internationally 

Leader in technology and  
knowledge services 

Over R20 billion market cap 



EOH Philosophy 

Best People 

To attract, develop and retain the 
best people led by great leaders 

Partner for Life 

To nurture lifelong partnerships  
with our customers and business 

partners 

Sustainable Transformation  

To transform and celebrate diversity 

Lead & Grow 

Strive to be #1 in every domain we operate 
in whilst remaining entrepreneurial  

To ensure professional planning  
and execution and have  pride in  

all we do 

Right 1st Time 



EOH Operating Model 



EOH Offerings 

Applications 

Enterprise 
Applications 

Information 
Management 

Information Services 

Software 
Development and 
Integration 

Digital 

Own niche 
applications 

BPO 

Human Capital 

Learning and 
Development 

Workplace Health 

Customer Services 
Outsourcing 

Legal Services 

Health 

IT Management 

IT Performance 
Management and 
Optimisation 

IT Security and 
Governance 

IT Infrastructure 

Datacentre and 
Virtualisation  

End User Computing 
and Mobility 

Cloud Services 

IT Outsourcing 

Applications  

Infrastructure  

Unified 
Communications 

Network Solutions 

Industrial 
Technologies 

Connectivity 
Infrastructure  

Security and Safety 

Automation and 
Control 

Energy Infrastructure 
and Services 

Infrastructure 
Engineering 



Main Technology Partners 



African footprint 

EOH is active in  33 African countries 

Algeria 

Angola  

Botswana  

Burkina Faso  

Burundi  

Democratic 
Republic of 
Congo 

Congo 

Côte d'Ivoire 

Egypt  

Ethiopia  

Ghana  

Guinea  

Kenya  

Lesotho  

Liberia  

Madagascar 

Malawi  

Mauritius 

Morocco  

Mozambique  

Namibia  

Nigeria  

Rwanda  

Seychelles  

South Africa  

Sierra Leone  

South Sudan  

Sudan  

Swaziland  

Tanzania  

Uganda  

Zambia  

Zimbabwe 



Å BBBEE Status Level 2 

Å Equity 
ï 38.25% black ownership 

ï 8.81% black women ownership 

Å Board Representation 
ï 67% black  

Å Employment Equity 
ï 48% black  

Å BEE Procurement Recognition 
ï 156%  

Å Skills Development 
ï Variety of programmes 

ï 620 trainees in 2013 

ï 600 trainees in 2014 

Å Enterprise Development 
ï 7% of NPAT 

Å Corporate Social Investments 

Sustainable Transformation Update 


























